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Frequently Asked Questions

Do you rely on soil tests?
Yes – We have soil tests performed on each project 
prior to construction. The engineers rely on this 
information to generate their structural drawings. 
Homes can be built without them, but the most 
exacting, accurate and predictable method is to spend 
the necessary funds up front to avoid more costly errors 
in the future.

What type of foundations do you build?
We prefer a pier based foundation system because 
of its inherent stability and time-tested performance. 
This system typically reduces the seasonal effects 
upon the foundation. However, there are many ways 
to build even this method. We are both comfortable 
with and have built all of the foundation systems in 
use. Site-specific issues and budgetary constraints are 
the constant variable in this equation. Matt Powers 
Custom Homes & Renovations will not cut any corners 
nor bend any engineer’s will to design a less than 
adequate foundation for any project or for any reason. 
A representative of the engineering firm inspects every 
foundation we build at least twice prior to completing 
the foundation.

Are you a Green Builder (GHBA Gulf Coast/Green 
Built & NARI GREEN)?
Yes, all of our homes to date have been built to either 
meet or exceed both programs’ standards. Each of 
these programs is constantly evolving due to market 
and technological changes. At the completion of each 
project, you will receive enrollment information in 
these programs that specifically detail your home and 
its evaluations.

Do I need a new survey?
The short answer is: it depends. The real answer is 
more involved. We need to review your survey and 
decide if the information is adequate for the type of 
project you have in mind and also its location. Some 
municipalities need topographical information and 
others do not. Some projects need topographical info  

as well, while others do not. Each project must be 
evaluated on its complexity and location. 

Do you just turn us loose with an architect?
Matt Powers Custom Homes & Renovations believes it 
is imperative for us to be involved in each architectural 
meeting. Experience has taught us that it is critical that 
we be involved in the decisions made throughout the 
design phase. We can help keep you on track both in 
terms of budget and time. We will also be able to build 
the house that you have envisioned because we were 
there when the vision evolved and we were involved 
in all of the decisions.

We have a list of architects that we can recommend. 
We will be more comfortable using them and feel we 
can provide a more economical choice due to our 
ongoing relationship. However, if you have another 
architectural firm in mind, we will happily utilize 
their services as long as we are included in the design 
meetings. 

Do I need to pick out everything at once?
Every builder would love for this to occur, but these 
homes are completely custom. Some choices cannot 
be made until we see how the preceding ones have 
turned out. We typically give you “homework” in 
a gradual, continuous fashion. At each stage of the 
project we will let you know when it is time to begin 
thinking about the next phase or phases. Lead times 
are taken into account as much as possible so that 
you are not forced into a quick decision. We will 
also try to join you at as many first time meetings as 
possible so that you will feel comfortable in each new 
environment.

Do I choose my own Interior Designers?
Matt Powers Custom Homes & Renovations has a 
number of designers we work closely with and would 
recommend. Based on history, our customers have 
used our recommendations about 70% of the time. 
If you have a designer that you are comfortable with, 
then we will support that choice completely.
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Frequently Asked Questions (continued)

Do we need to demolish the existing home, cut trees, 
get permits, etc.?
Matt Powers Custom Homes & Renovations will handle 
all of the construction and management details.

Can we visit the job site?
Absolutely! It is your home and we want you to 
be involved as much as you desire. From a safety 
perspective, we ask that you exercise extreme caution 
at all times while visiting the project. Also, if you 
see an issue that you feel needs to be addressed, 
please bring it to a Matt Powers Custom Homes & 
Renovations representative’s attention. We have been 
dealing with contractors for years and are constantly 
surprised by their actions and communication skills.  
In short, please be involved, be careful and deal 
directly with us. 

How do we pay for the home?
We are approved by numerous financial institutions 
to facilitate the financing. We typically recommend 
a mortgage company to meet with you to go over the 
project. Each institution has several programs available, 
but the one that meets your needs is normally very 
evident. Once a program is selected, the institution 
will need information from both of us. This normally 
occurs in a fairly rapid fashion – approximately  
2 to 4 weeks.

While the approval process is occurring we are busily 
getting the permitting process underway and are 
preparing to start construction. The financial institution 
will conduct inspections of the property at our request 
during the building process. At these milestones, 
typically monthly, you will be given documents to 
sign to expedite the draws. Each draw is based on a 
percentage of completed work.

How do we handle items that we have not  
decided upon?
We call these allowances. They are items that are 
going to be installed into the home, such as flooring. 
Everyone knows we will be installing flooring, but 
not what type or at what price. Matt Powers Custom 

Homes & Renovations uses solid historical information, 
accurate takeoffs, product knowledge and the 
information you have provided us throughout design 
meetings to create solid buildable allowances. Please 
contact our references to verify this fact. 

If at any time during construction we change our 
mind about some of our original selections, how are 
those changes handled?
We use change orders to reflect any changes on the 
job. If the change is positive, negative, or neutral, 
we use the change orders to reflect them all. We will 
always try to give you change orders in advance so that 
there is no doubt in anyone’s mind as to the cost of the 
project at any time.

How do you keep us informed of the progress?
We will be in constant contact throughout the job. At 
a minimum, your project manager will contact you 
regarding milestones on the job as they occur. Most 
people set a weekly standing meeting that generally 
is forgotten after a while because we have so many 
conversations during the week. We will customize  
our schedule to meet yours.

How long do you anticipate the job to take?
Most of our jobs take about 1 year to build. It can 
vary either side of that time frame. Your choices 
and selections have a direct impact on the length of 
construction. Whenever a change occurs, your project 
manager will notify you of budgetary changes as well 
as timeline adjustments to the situation.

What if we go over budget? Do you anticipate that 
prior to it happening?
We give all of our customers conservative and accurate 
allowances that reflect the marketplace. Because of 
this we have actually built homes under budget. If you 
make the choice to go over budget, change orders 
will be created and executed in a timely fashion so 
that everyone knows the status of the project. If one 
category of allowance is under budget, we will move 
that credit to another category to enable you to enjoy 
full credit for all of your choices. 


